
• 12 + years of experience in providing telecom and networking R&D outsourcing for 
many large and complex projects of world leading telecom companies such as Avaya, 
Alcatel-Lucent, Nortel, Juniper Networks, Genband, Flextronics, TELUS, Andrew, NEC

• Well-established quality process: TL 9000 and CMMi

• Carrier VoIP
• Enterprise Communication 
• Contact Center
• GGSN
• Blade Networks
• Universal Convergence Gateway

• Mobile Centrex
• Dual Mode Phone
• Network Management
• Access Network 
• Firewall & Web Switching
• Service Edge Router

• TCP/IP suite and relating protocols/areas: TCP, UDP, FTP, HTTP/HTTPS, POP3, SMTP, 
SIP, H323, H248, MGCP, RTP, etc.

• Routing: ARP, RIP, OSPF, IS-IS, BGP, VRRP, etc.
• Security: Authentication, IPSec, NAT, VPN, Firewall, DoS, Network Filter, etc.
• Network management: SNMP, OSS/BSS
• Quality of service: Bandwidth management, Load balancing, HA, VRRP, etc.
• Enterprise/Carrier VOIP: Communication/Call Server, Contact Center,

Application Server, IMS Core

Skill Set:

Sample Projects

Telecom R&D Services 
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