TM{\-\ IT Infrastructure Services
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« You are opening a new office and you want to setup IT infrastructure including PCs,
servers, phones, data networks, backup and security system?

« You want to get expert advices for building and improving your IT and communication
system?

« You want a professional team to manage your IT infrastructure so you can focus on your
core business?

With more than 10 years of experience in setting up and operating large and complex IT
system, our team can design and build your IT system effectively.

Our IT Infrastructure services include:

Services Areas
LAN/WAN/WIFI/Internet/IPLC/VPN connections
Telephone/VOIP

Backup & recovery

Consulting, Designing
and Implementation

Security and Anti-virus system, Firewall, IDS, etc.

Networking services: Domain Controller, Web, Email, FTP, DNS, etc.

Network Management Managing networks and network elements such as servers,
& Help Desk routers, switches, etc. as well as applications remotely

On-site IT help desk & remote diagnostics

Open Source Solutions Replacing costly commercial software by open source software

Training & support end users

Wh v~ Experienced in setting up & supporting complex ICT system
TMA? v Professional support process (ISO 9001:2000, ITIL, etc. )

v~ Competent technical team (MCSA, MCSE, CCNP, CEH, Security+)

Address : 111 Nguyen Dinh Chinh Street, Phu Nhuan District, Ho Chi Minh City, Vietnam
Tel. : (84-8) 3990 3848
Fax : (84-8) 3990 3303
Email  : psc@tma.com.vn
Website : www.tmasolutions.com
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